
1 

Volume 17, Issue 2  SUMMER 2017 

The Arkansas Adult 
Learning Resource  
Center provides equal 
access to all programs 
and activities.  

James H. Smith, Jr., previous Deputy Director of Adult Education Depart-
ment of Career Education, recently received the Multi-Ethnic Sports Hall 
of Fame (MESHOF) Education Award at the 2017 Annual Women’s and 
Men’s Community Service Awards Ceremony held at the Little Rock Mar-
riot.  
 
The MESHOF Mission is to broaden the public’s understanding of African
-American ethnic history and the role of diversity and cultural tolerance in 
the growth of professional sports. The Hall of Fame gives the world the 
opportunity to better understand the impact African-American and other 
ethnic groups throughout the world have had on American sports and so-
ciety. MESHOF honors those who have achieved or been instrumental in 
helping African-Americans and other people of color achieve their goals, 
no matter their race. MESHOF has chapters in Houston, Puerto Rico, Vir-
gin Islands, Nairobi, Kenya, San Francisco, Seattle, New York, Los Ange-
les, Ethiopia, Halifax, Nova Scotia, Palm Springs, and Arkansas. Mr. Arif 
Khatib is the President and Founder. 
 
Mr. Smith joined eight additional honorees including Dr. Michelle Smith, 

Director of the Arkansas Health Department’s Office of Minority Health 

and Health Disparities, Education Award; Craig O’Neil with KTHV, Com-

munity Advocate Award; and Tjuana C. Byrd, Law Office of Tjuana C. 

Byrd, Social Justice Award.  

 

 

 

 

 

 

 

 

 

 

 
Pictured left to right: Carolyn Smith, Broadway Joe Booker, Arif Khatib, 
and Senator Bill Walker 
Front: James H. Smith 
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Arkansas Adult Learning  
Resource Center  
801 S. Louisiana 
Little Rock, AR  72201  
Phone: 800-832-6242 
             501-907-2490  
FAX:     501-907-2492  
http://aalrc.org 

Multi- Ethnic Sports Hall of Fame  Education Award  

Provided by Debbie Shelton, Lonoke/Prairie Counties Adult Education 
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Skills Development 

 

Calendar  

All events are at the AALRC unless otherwise noted. 

  Professional Development Events: 
 

  July 
 
July 18

th
– 20

th
 – ESL Institute at 4 Point Sheraton - Session ID: 324709 

 
SUMMER PD July 25

th
-27

th
  

25
th 

 Financial Literacy - Session ID: 324960 
        Diversity - Session ID: 325068 
        Aztec Learning Essentials (morning session) - Session ID: 325132 
        Aztec Learning Essentials (afternoon session) - Session ID: 325133 
 
26

th
  Financial Literacy #324961 

        Diversity #325069 
        Aztec Learning Essentials (morning session) - Session ID: 325134 
        Aztec Learning Essentials (afternoon session) - Session ID: 325137 
 
27

th
  Diversity - Session ID: 325071 

        Teknimedia & Telephone Doctor (Service Skills) - Session ID: 325229 
 
July 31

st 
  Best Practices for Using TABE  9 & 10 - Session ID: 325369 

 

 August 
 
Aug. 1

st
 BEST Plus - Session ID: 325372 

Aug. 1
st
  LTA Refresher - Session ID: 325379 

Aug. 2
nd

  Essay Writing & Scoring for Customer Service Essay   
        - Session ID: 325382 
Aug. 3

rd
   SAMs Kit Refresher - Session ID: 325384 

Aug. 11
th
  SNAP ENT  

 
 

  September 

 
Sept.14

th
 – 15

th
 Fall Administrators’ 

   Meeting 
Sept. 28

th
 – 29

th
 WIOA Meeting in Hot 

   Springs 
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The 2017 Arkansas Adult Education ESL Institute is being held July 18
th
- 20

th
 at the Four Points by 

Sheraton in mid-town Little Rock. This new location will provide more space for attendees and less 
travel time between the hotel and venue. 
 
Attendees will have the opportunity to meet directors, instructors, and paraprofessionals from 
across the state. This is a once-a-year opportunity to share ideas and discuss best practices and 
innovative ideas to best meet the needs of English language learners in Arkansas.  
 
The theme of this year’s Institute is Working Together to Move Ahead and will highlight many 
presentations by ESL instructors from programs across the state, including UA Cossatot College, 
Ft. Smith School District, Little Rock School District, Northwest Arkansas Community College, 
Northwest Technical Institute, and Russellville School District. Presentations will include citizen-
ship, career pathways, using social media in the classroom, and using technology with beginning 
English language learners. 
 
In addition to presenters from the field, attendees will examine and discuss best practices for the 
ESL Curriculum, assessments, and performance measures for Arkansas.  
 

The Department of Career Education/Adult Education Division (ADCE/AED) has made application 
with the Department of Health Services to offer Supplemental Nutrition Assistance Program Em-
ployment and Training (SNAP E&T). The first phase of implementation will occur in the following 
counties:  Pope, Yell, Ouachita, Nevada, Hempstead, Miller, Lafayette, Columbia, Union, Ashley, 
Drew, Chicot, and Desha. 
 
The SNAP E&T program is intended to teach the target population job-search techniques, address 
any employment barriers they may have and develop the appropriate soft- and customer-service 
skills needed for successful employment placement and retention.  The targeted populations for 
this project will include low-income adults.  Instruction will be provided to adult learners in basic 
skills which include reading, writing, and math.  The purpose of these classes is to assist adult 
learners in their educational skills, preparing for the GED® Tests, obtaining employment and/or 
preparing for postsecondary standardized entrance exams.   
 
The purpose of providing SNAP E&T is to integrate enrollees into regular programs focusing on 
activities that lead directly to employment.  The goal of the Adult Education Division SNAP E&T 
program is to enhance the planning, coordination and employment and training resources devoted 
to Arkansas’ unemployed SNAP participants that will improve their employment prospects and re-
duce their reliance on SNAP benefits. Clients will complete a career assessment and develop an 
employment and educational plan.  Specific employment-related activities pertinent to each stu-
dent’s interest will be incorporated into the adult education services received. 
 
Phase I will be implemented October 1, 2017 with an estimated total of 580 ABAWDs identified in 
the service area.  ADCE/AED will attempt to serve 87 (15%) of the ABAWD population referred. 

Arkansas Adult Education ESL Institute  

Supplemental Nutrition Assistance Program (SNAP)  

Employment and Training 
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 News from the Disabilities Project Manager 

 
What Employers Should Know About Learning Disabilities 
 

Many adult education and workforce centers are focusing on their stu-
dents’ employment opportunities following the enactment of the Work-
force Innovation and Opportunity Act (WIOA) in 2014.  In past news-
letters, there have been articles which target the students with dis-
abilities in terms of their knowledge of their learning disabilities, their 
legal rights, and their ability to self-advocate for workplace accommo-
dations. 
 
This article is something that programs can share with local employ-
ers to facilitate the workplaces’ knowledge of learning disabilities and 
hopefully avoid any misperceptions that might discourage those em-
ployers from hiring someone who self-discloses their learning disabil-
ity for the purpose of requesting reasonable accommodations.  
Please distribute this article to employers in your area. 

A learning disability (LD) is a neurological disorder that affects the brain’s ability to process infor-
mation.  Every person with a learning disability is unique and has a different combination and de-
gree of difficulties.   These difficulties are manifested in the acquisition and use of one or more of 
the following areas of processing information:  listening, speaking, reading, writing, reasoning, or 
mathematical abilities. 
 
Learning disabilities occur irrespective of race, culture or class. 
 
People with LD possess average or above average intelligence levels, and often have varying ar-
eas of ability, or “a weakness within a sea of strengths.”  They tend to be creative, persistent, 
loyal, and good problem-solvers, often achieving a high degree of success in the workplace when 
the disability is accommodated and their strengths are utilized to the fullest. 
 
Successful people who have LD include William “Bill” Hewlett (Hewlett-Packard), Charles Schwab 
(Charles Schwab Foundation), Sir Richard Branson (Virgin enterprises), Ingvar Kamprad (IKEA), 
Paul Orfalea, (Kinko’s), John T. Chambers (Cisco Systems), Ted Turner (TBS), and Bill Gates 
(Microsoft).  
 

The ADA is a federal civil rights law that was passed in 1990 and amended in 2008.  Its purpose is 
to protect people with disabilities from discrimination in employment and other areas of life. Title I 
of the ADA prohibits discrimination in employment and requires employers to provide reasonable 
accommodations for employees with disabilities.  This includes  

What Should Employers Know About the Americans with Disabilities Act of 1990 (ADA)? 

What Is A Learning Disability? 
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employers with 15 or more employees, employ-

ment agencies, labor organizations, and joint la-

bor-management committees.  For more infor-

mation about the ADA, see the 

“Accommodations and Compliance Series” bulle-

tin at http://askjan.org/bulletins/adaaa1.htm.  For 

a copy of Title I of the ADA, see http://

www.eeoc.gov/policy/ada.html. 

 

t are “Reasonable Accommodations” and How Much Do They Cost? 

In relation to the ADA, a reasonable accommodation is any modification or 
adjustment to a job or the work environment that will enable a qualified ap-
plicant or employee with a disability to participate in the application process 
or to perform essential job functions.  Reasonable accommodations also 
include adjustments to ensure that a qualified individual with a disability has 
rights and privileges in employment equal to those of employees without 
disabilities.  
Data collected by the Job Accommodation Network (JAN) suggest that 
more than half of all job accommodations cost nothing.  Furthermore, JAN’s 
statistics show that most employers report financial benefits from providing 
accommodations due to reduced costs in terms of insurance, training new 
employees and increased worker productivity. 

ax Incentives for Employers 

 
Tax incentives are available to help employers implement workplace ac-
commodations.  Additional funding is available through several organiza-
tions.  Read JAN’s publication on tax incentives at http://askjan.org/media/
tax.html and visit its funding inks at http://askjan.org/links/Funding/
GeneralInfo.html for additional information. 

What Are Typical Workplace Accommodations for 

Employees with learning disabilities may experience various types of limita-
tions, just as they also have various areas of strengths. Also, the degree of 
limitation will vary among individuals.  Be aware that not all people with 
learning disabilities need accommodations to perform their jobs and many 
others may only need a few accommodations.   

 News from the Disabilities Project Manager 

What are “Reasonable Accommodations” and How Much Do They 

Cost? 

Tax Incentives for Employers 

What Are Typical Workplace Accommodations for 
 People with Learning Disabilities? 

http://askjan.org/bulletins/adaaa1.htm
http://www.eeoc.gov/policy/ada.html
http://www.eeoc.gov/policy/ada.html
http://askjan.org/media/LowCostHighImpact.doc
http://askjan.org/media/tax.html
http://askjan.org/media/tax.html
http://askjan.org/links/Funding/GeneralInfo.html
http://askjan.org/links/Funding/GeneralInfo.html
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News from the Disabilities Project Manager 
 

There is accommodation information by topic available at https://
askjan.org/topics/atoz.htm  Furthermore, there are numerous free or inex-
pensive assistive technologies available to provide effective accommoda-
tions for many employees with LD. For more on assistive technology ideas, 
go to https://askjan.org/topics/tech.htm  The following is only a sample of 
the accommodation possibilities available. Numerous other accommoda-
tion solutions may exist.   

Sample LD Accommodations for the Workplace 

 Use screen-reading software, which highlights and reads 
aloud the information on a computer screen. 

 Allow employees to give verbal, rather than written, re-
sponses or provide speech-to-text software. 

 Allow employees to organize their workspace as best fits 
their strengths and ideas for organization. 

 Color-code materials, folders, labels, etc. 

 Promote the use of calendars and schedulers that provide 
digital reminders of meetings, deadlines, upcoming tasks, 
etc. 

 Provide checklists for tasks. 

 Use flowcharts to describe steps of complicated processes. 

 Allow the use of a smart pen, smart phone, or voice-
activated recorder to record verbal instructions. 

 Divide large assignments into smaller tasks with specific 
goals. 

 Teach the employee to “learn the ropes” by initially provid-
ing a job mentor. 

 Allow the use of a calculator or a talking calculator if 
needed. 

 Provide additional training time on new tasks or processes. 

https://askjan.org/topics/atoz.htm
https://askjan.org/topics/atoz.htm
https://askjan.org/topics/tech.htm
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Tech  Talk  

Note:  To link to any web address (URL) in this newsletter, go to the AALRC's home page 
at http://aalrc.org, look up this newsletter, and then just click on the appropriate link. 

Looking for a My Skills Tutor replacement?  
My Skills Tutor expired on June, 30

th
 and is no longer available.  If you are looking for a replace-

ment for My Skills Tutor, check out the two Aztec programs we have available through the 
AALRC. 
 
Aztec Learning System - this is the newest of the Aztec programs and encompasses the content 
below: 
 
Series Reading Level Description  

 Foundations Series 4th – 5th Correlated to TABE Series M  
 Bridge Series 6th -8th Pre-GED / Correlated to TABE Series D  
 GED Series 9th -12th GED Prep  
 Ready for Work 4th – 8th RFW - Job Readiness Skills – Soft skills  
 

Aztec Learning Essentials - If you are looking for a program with more basic skills, be sure to 
check out this tried-and-true program.   
 
Links for both programs can be found at the bottom of this page:  http://aalrc.org/adminteachers/
technology/bestlearningsites.html For account setup or help with these or any other programs, 
contact Rob Pollan at rob@aalrc.org .   

 
Antivirus 
 
Unfortunately Avast is no longer supporting education with its free antivirus program.  Make sure 
you uninstall it because it will no longer be getting any updated virus definitions, therefore it will no 
longer be protecting your computers.  For Windows 8 and 10 computers, simply uninstall Avast 
and the built-in program Windows Defender will take over. 
 

Windows XP and 7 computers need to install Microsoft Security Essentials: 
1. Uninstall Avast 
2. Reboot when prompted (Don't skip steps 1 and 2!) 
3. Determine if your computer is 32 or 64 bit.  Nearly all versions of XP are 32 bit.  For Windows 

7, right-click Computer in the Start Menu or Desktop and select Properties.  Take note whether 
it is 32 or 64 bit next to System Type. 

4. Go to https://www.microsoft.com/en-us/download/details.aspx?id=5201 (or search for microsoft 
security essentials) to download Security Essentials 

5. After pressing the Download button, it will ask you to check one of these boxes: 
  
 ENUS\amd64\MSEInstall.exe:  for 64-bit 
            or          
 ENUS\x86\MSEInstall.exe:  for 32-bit (XP users select this one) 
 
      Check the appropriate box for your version of Windows, then click the Next button to download       

 
 

and install. 

http://aalrc.org/adminteachers/technology/bestlearningsites.html
http://aalrc.org/adminteachers/technology/bestlearningsites.html
mailto:rob@aalrc.org
https://www.microsoft.com/en-us/download/details.aspx?id=5201
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The Arkansas Association of Continuing 
and Adult Education is holding its annual 
conference at The Hotel Hot Springs Octo-
ber 25

th
-27

th
.  Wednesday, October 25

th
, 

the Arkansas Adult Learning Resource 
Center will host a FREE Pre-Conference. 
Thursday, October 26

th
 will be an all-day 

event with Mireya Reith as keynote 
speaker, and Friday the 27

th
 will be a half-

day event.  
 
Ms. Reith is the first Latina appointed by 
the Governor to the Arkansas State Board 
of Education, where she serves as Chair. 
She is co-founder and Executive Director 
of the Arkansas United Community Coalition (AUCC). Inspired by her experiences growing up in 
Fayetteville as the daughter of a Mexican immigrant, Reith came to AUCC with a 14-year career in 
the field of international political development, working across five continents with American non-
profit organizations and the United Nations to engage marginalized communities in democratic 
processes.  
 
The conference registration fee is $125.00 and $25.00 for AACAE dues. Hotel Hot Springs is now 

taking reservations with room rates of $101, single occupancy, and $110 double occupancy at 

http://www.hotelhotsprings.org/.  

Call for Presenter forms are also available online at http://www.aalrc.org. 

The AACAE Board has carefully planned this conference to be the best yet, and you won’t want to 

miss the networking opportunities and professional development. Start your conference plans to-

day! 

 
 
 

Save The Date for 2017 AACAE Conference 

Sincerely, 
 
Regina Olson 
AACAE President 

Congratulations to Patti White as she retires from the AALRC. She 

is to be commended for twenty-two years of service. Many of the 

procedures she established will continue for years to come. I know 

many of you will miss her as will our staff at AALRC. If you would 

like to congratulate and wish her well you can send notes/cards to 

Patti White, 804 Madison 3120, Huntsville, AR 72740.  

http://www.hotelhotsprings.org/
http://www.aalrc.org

